Gloster Creek Village

Rules of Engagement For Clinic

Revised 10/5/05

Revised 09/08/2016

Walk-Ins

Patients presenting in our office with an appointment with complaints of active chest pain, shortness of breath, etc., should be referred to the ER for evaluation.  We do not treat active chest pain/shortness of breath in our clinic.
Self-referred walk-ins “just wanting to see a heart doctor” should be given the next available new patient appointment.

Add-On Patients

If a Referring Physician requests that a patient be seen today, the Appointment Scheduler makes an appointment for the patient if there are any new patient appointment slots available.  If, however, all new patient slots for that day are filled, the Scheduler pages the Clinic Nurse and transfers the caller to her.  

The Clinic Nurse assigns the Add-On patient to a physician in clinic based on availability and who has the least amount of patients. 
There should be no patients accepted to GCV after 2:00 p.m., unless the Clinic Nurse has instructed the patient to come at a specific time. If the patient can not be here by 

2:00 p.m. and/or if the Referring Physician deems that the patient can wait until the next day to be seen, the Clinic Nurse will assign them a time to come during the next clinic day.  If the Referring Physician feels that the patient should be seen “same day” and it is after 2:00 p.m., the Clinic Nurse will refer the patient to the CANM physician on call at the hospital.  

If a CANM Physician must leave the clinic early, it is the Physician’s responsibility to ask another Physician in clinic to see his add-on patients.
Add-On Patients Having Chest Pain

Patients referred by an outside physician having active chest pain should be encouraged to go to the ER for evaluation by the CANM doctor on call.  However, if the Referring Physician has objections, we will ask him/her to contact the CANM day call doctor for phone consult.  Together, they can determine if the patient should go to the ER or to the CANM clinic.  
